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Equipment News Bulletin: Issue 03
November 2016

		Updated mobility factsheets
New mobility aid factsheets are now available to hand out to clients. The latest versions are kept here:
http://www.glosequip.co.uk/index.php/our-services/user-leaflets






Training
Remember - the ICES team hold regular training sessions at the Independent Living Centre (ILC) in Cheltenham, and SkillZONE in Gloucester. Whether you need to learn about a new area of equipment, or a refresher on support you already provide; come along, join in and learn something new!
By attending these sessions you are improving your knowledge and skills to better help your patients reach their potential, whilst staying safe and independent in their environment. You also have the chance to meet other professionals, share good news stories and get updates on what’s new with equipment.
UPCOMING SESSIONS
· CORE SKILLS: 2nd December, 1.30pm - 4pm, ILC 
· WASHING: 5th December, 1pm - 4pm, ILC
· TOILETING: 6th December, 9.15am - 12.15pm, ILC
· BEDS & ACCESSORIES ADVANCED: 6th December, 1pm - 4pm and 7th December, 9.15am - 12.15pm, ILC
· RAISERS: 8th December, 9.15am - 12.15pm, ILC
· MATTRESS, CUSHIONS & HEEL PROTECTORS ADVANCED: 8th December 1pm - 4pm and 9th December 9.15am - 12.15pm, ILC
· MINOR ADAPTATIONS & RAMPING: 12th December, 1.30pm - 4pm
Keep an eye out on your ICES bulletin for dates of future sessions 
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Meet our team!
Leanne Wall                     Clinical Support             Worker
Leanne started with the ICES team in June this year. She has taken on a new role which has been developed to support assessors, and give advice on any queries that arise. She works closely with ‘one-off’ specials and promoting the use of refurbished products. We’re sure that Leanne and her new role will quickly become a real asset to assessors! 

Budget Codes
Thank you to the majority of assessors who have embraced the new codes, enabling us to monitor activity more effectively. However, on review some assessors continue to use the wrong budget codes.  Examples include:
- “Care Home” – should be used for any equipment going into residential homes
 - “Nursing Home” – should be used for any equipment going into nursing homes
- “Gwent” – should be used for any equipment going into a property with a NP postcode
- “Discharge to Assess” – should be used for equipment going into Care homes on a temporary basis following discharge from hospital whilst awaiting CHC assessment

Please could I ask you all to review the budget code guidance if you are unsure to refresh your knowledge. If you have any queries please do not hesitate to contact ICES for clarification ices@glos-care.nhs.uk 
















Trendelenburg
There will be changes to profiling beds in the community with trendelenburg tilt. 
[image: http://www.historyofsurgery.co.uk/Web%20Pages/Images/trendelpos.jpg]

Look out for a detailed assessor bulletin coming to you through email from GIS. This may affect your work with clients so please read it carefully. 







Equipment Pathway Video
This shows the full process of ordering equipment for a client, its delivery and then how to return. 
Take a look for an inside view of GIS, share with your colleagues and show off a ‘day in your life’ to everyone you know!
https://www.youtube.com/watch?v=d5Q0fx0cEBc&t=18s 







Happy holidays and enjoy a good New Year from all at the ICES Team
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