Gloucestershire Community Equipment Service
PRE COURSE READING – Core Skills
Equipment is often part of a wider solution and should not be used in isolation. Consider alternative
methods of managing issues alongside equipment provision - modified techniques, lifestyle changes,
environmental adaptations, physiotherapy, medical treatment etc. Focus on 'assessing need', rather than
'assessing for equipment'. This holistic approach reduces reliance on equipment providing the whole
solution. An assessment should identify an individual’s needs and the intended outcome of any
equipment provision. The assessor is the person who is responsible for completing the assessment and
putting their name to the equipment order.
Key Assessor Responsibilities









Develop relevant skills and knowledge to provide equipment within the boundaries of their role.
Recognise the limits of their skills and knowledge.
Know when to take appropriate action, particularly in complex situations. This includes joint
working, referral, and/ or additional training.
Be able to explain the reasons for equipment provision and intended outcome to service users/
carers/ family. This includes fitting, using and maintenance.
Recognise potential risks e.g. fire, pressure ulcers and to ask for support when needed.
Ensure any risks and implications of misuse are explained and understood by the appropriate
people. This includes risk assessment and management of risks related to equipment provision.
Document clinical reasoning in clinical records.
Provide information to service users/ carers/ family about what they can do if their needs change
or equipment wears out.

Basic Assessment Principles











Individual assessment should identify the person’s relevant needs in relation to their disability and
prognosis, size, shape, postural issues, current abilities, environment etc. Height or width
adjustable equipment should be correctly adjusted to suit the person and environment.
Existing furniture should be suitable for equipment fitting.
Equipment provision should not inhibit existing abilities or create inappropriate risk.
Benefits vs Risks should be considered discussed and documented.
The principle of minimal intervention, maximum independence should be applied where
possible.
Equipment should not be provided for people whom the assessor has not met or assessed. If a
request is made to order equipment, it should be ordered on behalf of the requesting assessor.
Equipment should not be ordered purely on the basis of a phone request from an unknown user/
family/ carer, when assessment information is unknown. All users and their carers` are legally
entitled to an assessment of their needs. People can be informed of their option to self-purchase
equipment if appropriate.
Equipment should not be moved between one user and another. It must always be returned to the
store to be cleaned and refurbished.

Assessors must not re-issue equipment that has not been returned to GIS Healthcare for
decontamination. They must not alter or modify equipment for any other purpose than that for which it is
intended.
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